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Checklist
 Read this booklet and discuss its contents with your 
child
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Key Dates 
 October 3rd 2022 - Portal opens 

 November 11th – Cut-off date for purchasing 

 30th January 2023 - First day of term 

 

In order to guarantee delivery of your one to one 
device by start of term 1 2023, orders must be 
submitted no later than 5pm November 11th 
2022.  

 
This cut-off is based on last year’s ordering 
experience. Many orders placed late were 
delayed until March 2022.  
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Background   
Melbourne High School has a Mandated Device Policy that has been fully endorsed by the School 
Council and our Principal, Dr. Mordini. The policy is in place to protect the educational outcomes 
for every student and ensure that they receive an uninterrupted education. The Elite Support 
Package that is included in the program guarantees that every student will have their device 
repaired or replaced within 24 hours. Prior to the introduction of this policy, students would be 
without devices for weeks or months, severely impacting their education. The policy also 
guarantees that every student has the same digital experience and that teachers can rely on this 
when delivering digital content. Bring your own devices (BYOD) are not permitted, as they are not 
covered or protected by the elite support program, which is a vital component of the mandated 
device policy. 

Current research shows a hybrid device with an active stylus (digital pen) provides students with a 
device that optimises learning. When students annotate directly with a stylus on electronic 
materials their ability to process and apply cognitive processes is greatly enhanced, compared to 
simply using a keyboard to take notes.  
  
Each year, incoming students will be introduced to the program in the first weeks of Term 1.  The 
goal of the program is to ensure opportunities to learn anytime, anywhere and to provide the tools 
to make that possible.   
  
 
The Learning Environment  
The Hybrid Tablet is an innovative form of ICT, that is particularly well suited to learning 
environments.  We chose this type of device for the following educational benefits:  

• The hybrid tablet is a personal device and acts as a 1 to 1, anywhere, anytime learning 
device.  

• The stylus allows students to take notes, make annotations and other personalised learning 
commentary on electronic materials providing better information processing.  

• Different apps, provide students choice in the type of product they can construct to 
demonstrate their understanding.  

• Notes can be kept in one spot, commented on and accessed from anywhere.  

• The touch interface correlates to the technology students use in their everyday life and 
allows a high level of interactivity.  

• A long battery life means the device can be used throughout the entire school day.  
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• There is anywhere, anytime access to current information that contains text, sound, images 
and interactivity.  Information is represented with rich multimedia and data visualisation 
techniques.  

• Light and portable.  

• Heavy schoolbooks could in time be replaced by virtual eBooks easily updated in a timely 
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About the Program  

Who is responsible for the device?  
The device is your responsibility.  The cost of loss or repairs to the 
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Students will not be permitted to bring additional devices into the school and connect them to our 
wireless network.  

Please note the DET Policy states mobile phones cannot be in a student’s possession for the 
complete duration of the school day.  

Antivirus / Security product.  
Part of the school’s AUP, requires the installation of the mandated antivirus/security product that 
is included on the school’s booklist. The license purchased on the booklist allows students to install 
this software on a single 1:1 device.  

Devices which do not have the mandated antivirus/security product installed will have their 
network and internet restricted. Access to the school’s other network-based resources will not be 
available until this client is installed on the device.  

1. 
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What happens when I get the device?  
Once students have purchased their device, they should install the appropriate book listed 
applications and generally familiarise themselves with the device.    

Students will be given further instruction by their teachers in the use of devices within the class.  
Around the school, students must carry the device in its protective case and locked in the locker 
when not able to be secured.  The device must be brought to school each day fully charged.  No 
power cords are to be brought to school.  

How do I access the School’s wireless network (Internet)?  
You can log in to the MHS wireless network using the same credentials as you use to log into the 
school computers.  This information will be provided at school, during the first day of the new 
school year.  

Will I use my device in every class?  

Teachers will plan activities using the device and may direct you to load or use applications in class.  
In addition, the use of e-textbooks, Canvas LMS, accessing the Internet, taking notes etc. are all 
activities which will occur regularly and at your own discretion.  Not every subject will require you 
to use the device every lesson, however you are to take the device to every class.  

Where will the device be kept during the day?  
Your device must be brought to school fully charged every day.  During the school day when the 
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What happens if I leave the device at home?  
You will be significantly disadvantaged as you will not be permitted to borrow an MHS-issued 
device on a short-term loan.  Continual failure to bring the device to class will lead to 
disciplinary action as outlined in the Code of Conduct.  

What happens if my device needs to be repaired or replaced?  
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The protective case should be clearly marked with your name, form and contact phone 
number.  

Can I install my own software?  
Yes: However, it is a requirement of this program that you begin the school year with the 
book listed and free software apps installed on your device.  The book listed apps per year 
level are available on the MHS website.  
(http://www.mhs.vic.edu.au) Additional software can be installed at the family’s expense. 
However, any device found to have unauthorised, inappropriate, pirated or malicious 
software will be completely wiped and re-imaged and this will be considered a breach of 
the AUP.   

What if the device is lost or damaged?  
Any problems, vandalism, damage, loss or theft of the device must be reported immediately 
to the school.  This includes any unauthorised permanent personalisation of the device. If 
outside school hours, the school must be notified the next day. You must register your 
device’s serial number on the school database upon starting at MHS.  This measure will 
enable identification of devices which may be returned to the school as lost or stolen 
property.  

What if the device is stolen?  

At school:  
If theft is suspected, you must immediately report it to your Student Learning Coordinator.  
The school will determine if a Police Report is required.   

Outside of school hours:  
In the case of suspected theft, a police report must be made by the family and a copy of the 
report provided to the school.  Parents should submit a “device Loan Request Form” to 
ensure their child is not disadvantaged educationally.  The parents will need to pursue the 
claim through their household insurer.  
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Can I use the Internet?  

At school: You 
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What is Cyber Bullying?  
Digital technologies provide individuals with a powerful and possibly anonymous means of 
communicating instantly with others in both positive and negative ways.  

Cyber bullying is bullying which uses technology as a means of victimising others.  It is the 
use of services such as email, chat rooms, messaging or blog posting with the intention of 
harming another person.  Examples can include communications that seek to intimidate, 
control, manipulate, deride or humiliate the recipient.  Activities can include flaming, sexual 
and racist comments on blogs and walls, denigration, impersonation, trickery, exclusion 
(“unfriending”) and cyber stalking.  The targeted person often feels powerless and may need 
help.  

The school views cyber-bullying as being equivalent to bullying and will treat any incidents 
of cyber-bullying and bullying in the same manner.  

Reporting bullying at MHS  
A form that MHS students can use to report bullying of any kind is available at the 
following web-address: http://bit.ly/mhsbrf. This web address can also be found in the 
“school favourites section of Compass.  

Please create a shortcut to this reporting form on your device so that you can use it if the 
need arises.  All students are asked to ensure that this is done and in addition to this, we 
strongly encourage bullying of any sort to be reported using this tool, so that we can work 
to eradicate this behaviour from MHS entirely.  

What is an E-Crime?  
E-crime occurs when a computer or other mobile computing device is used to commit an 
offence, is targeted in an offence, or acts as a storage device in an offence.  Cyber bullying, 
due to its threatening nature, is therefore an e-crime, a fact not clearly understood by those 
involved. 

Any form of cyber bullying or e-crime must be reported to the school.  It will firstly be dealt 



 

15 | 

What is Copyright and Intellectual Property?  
Music, information, images and games on the Internet are owned by someone.  The term 
copyright is a legal one and there are laws to enforce it.  Not only is breaking copyright 
morally, ethically and legally wrong, it can introduce potential risks.    

Not everything on the Internet is true, accurate or unbiased.  The school is working to teach 
digital literacy skills, which enable students to locate, evaluate, and use information 
effectively on the Internet.  It is important that students respect the Intellectual Property of 
people who contribute resources online.  Students should use their own thoughts and 
language to express what they have learnt and avoid simply copying and pasting information 
from the internet.   

How do I make the most of the device at home?  
As a parent, you play a central role in your child’s development.  If you don’t feel entirely 
comfortable using digital technologies, don’t worry – detailed information about how to use 
the device will be given to your child at school.  The most important thing you can do is 
encourage your child to use the device and show you what they’re learning and how they 
are using it.  

Can other people use the device?  
While it is a family-owned device, the device is essential for the student’s education, so it is 
recommended that it is not used by anybody else.  

Can the device be used to play games?  
Games are not to be downloaded on the device at school.  Inappropriate, violent or other 
unacceptable material not in keeping with the ethos of the school must not be accessed or 
used under any circumstances.  

Will the student files on the device be private?  
Students should expect their devices to be periodically inspected and monitored for 
inappropriate usage.  Students and parents need to be aware that files stored locally on the 
devices or on school servers are not private.  
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How will students make the most of the device at school?  
Students are more motivated and engaged in learning when they have their own device, 
because the device emphasises and supports self-directed learning, with access to 
information anywhere, anytime.  It also provides access to Canvas LMS where they can 
access all of their class materials and access to their network storage area.  

Teachers will create activities for learning that utilise the efficiency of the device and 
students will be able to collaborate to achieve learning tasks and to share in assessment.  

It is vital that students understand that the device is a tool which is central to their learning 
at school and home.  You can expect that teachers will have discussions with your child and 
their classmates to discuss the expectations and responsibilities that go with having an 
device.  

Using the device inappropriately or failing to have it fully charged and at school each day will 
result in disciplinary action.  

How do I avoid problems when using the device?  
As with all laptops and computers of a portable nature, devices are designed to be used in a 
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Awkward Postures  
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The Classroom Environment  

General  
Students should be mindful that with the use of the device in class comes responsibility.  
Students will have the freedom to access school resources, the Internet, and their mail, but 
should follow the direction of their 
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that once information is posted on
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APPENDIX 1 – Software  

Mandatory Purchased Software  

• Antivirus / security product –
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Appendix 3 – CompNow Ordering Information 



https://shop.compnow.com.au/school/melbourne-high
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Appendix 4 – Financial Assistance 

mailto:onetoone@mhs.vic.edu.au
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APPENDIX  5- Acceptable Usage Policy (AUP) Melbourne High School 

http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/parentmodules.aspx
http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/parentmodules.aspx
http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/parentmodules.aspx
http://www.education.vic.gov.au/about/programs/bullystoppers/Pages/parentmodules.aspx
https://esafety.gov.au/esafety-information
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In addition, when

https://mhs-vic.compass.education/Services/FileAssets.svc/DownloadFile?sessionstate=readonA2 35o?session6h63 03 S/U 2rder/W 0>>/Border[/FLBo141414a/LI>><</K[343 0 R 341 0 R]/P4o.1 0 R 362 0 R 363  55eb6aa&orih40[2a7crih4Na]ih40[220 R[erv%2520
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School support 

 
Support will be provided for: 

• connecting the device to the school network, internet, and other digital 
technologies 

• set up and management of school, student email accounts 
• all school-based software and associated issues with school applications. 

• Hardware support for devices purchased via the school’s Purchasing Portal.  This 
support is subject to the warranty options and/or accidental insurance purchased 
with the device. 

 

Support will not be provided for: 

• connecting to home networks, the internet, printers, or other devices 
• personal email accounts and settings 

• software issues not associated with school-based software 
• hardware issues.  
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Damage or loss of equipment 
 

• The school must be notified if the device is damaged so that a student’s learning 
program is not interrupted whilst being repaired / replaced. 

• Parents are responsible for making sure the device is covered under their 
insurance, so that it can be replaced if lost or stolen so that a student’s learning is 
not interrupted.  
 

User responsibilities 
 

Students are responsible for: 

• bringing portable devices fully charged to school every day 

• ensuring the device has appropriate virus protection 

• backing up data securely 
• always carrying their device in an appropriate protective case 

• adhering to this Acceptable Use Agreement when using the machine, both at 
home and at school, including during lunchtime or when not in the classroom. 
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Acknowledgement 

This Acceptable Use Agreement applies to all digital technologies and environments, 
including (although not limited to): 

• 
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Please Return this form on the First Day of School, 30th January 2023 

Signature  

I understand and agree to comply with the terms of acceptable use and expected standards 
of behaviour set out within this agreement. I acknowledge that any device connected to the 
school’s network is subject to the schools “Web Filtering Policy” which is published on the 
school’s Intranet / Internet site. I understand that there are actions and consequences 
established within the school’s Student Engagement Policy if I do not behave appropriately.  

Student name:  

 ____________________________________________  

Student Signature:  

 ____________________________________________  

Parent/Guardian Name:  

___________________________________________________  

Parent/Guardian Signature:  

___________________________________________________  

Date: _______________________________________________  
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